
Setting Expectations:
Wood Finishes

Wood components used in cabinetry are a product of 
nature and include solid wood and wood veneers in a 
variety of species, densities, colors and grain patterns.

Color variation within a wood species is influenced by a 
number of factors such as region of harvest, moisture 
and mineral content of the soil, exposure to sunlight and 
genetic makeup.

A range of grain patterns and colors may appear on  
the same panel, and adjacent door and drawer fronts. 
These natural characteristics of wood are not considered 
a defect. View a list of Canyon Creek wood species, their 
distinct characteristics and a depiction of each at www.
canyoncreek.com/wood.

DISPLAYS/SAMPLES: Samples specific to any project 
should be ordered for review, evaluation and acceptance  
of the color, sheen and quality. Each paint, stain, wood 
species or finish has an acceptable "range" of variation  
and this variety is not considered a defect.

STAIN/FINISH: Semi-transparent stain provides a 
softening of color variation between wood components. 
This ability to mute the variations is directly related to the 
color and volume of the pigment. Stains will provide an 
accent and reveal the beauty of the wood grain. Darker 
stains will conceal more variation than lighter stains.

Finish or topcoat is a clear conversion varnish applied  
to both stained and painted finishes. All finishes will age 
and change color over time. The rate of change is a direct 
result of the amount of light exposure.

PAINT: Components are a combination of maple, red oak, 
hardwoods, MDF and HDF. A painted finish is an opaque, 
heavily pigmented stain with a topcoat. Because of the 
pigment content, color variations in the substrate are 

mostly concealed. However, wood grain texture, especially 
in red oak, will show. As painted cabinets age, the finish 
may mellow or change slightly. The degree of change to the 
original finish color is affected by your cabinets' exposure 
to natural and artificial light. This is a normal characteristic 
of painted cabinetry and not considered a quality defect.

GLAZE/HIGHLIGHT/SPECIALTY FINISHES: All our finish 
enhancements are applied by hand and are designed to 
be random and unique. While the same process is applied, 
there will be variations between the original sample and 
the finished product, and doors and drawer fronts within 
an order will not "match." These variations are natural 
with hand application and are not considered a factory 
defect. A project should be evaluated in total–not by each 
individual cabinet or door. Any samples provided should be 
considered representative only.

JOINT LINES: Wood expands and contracts with changes 
in the humidity and temperature. This movement will 
create fractures in joint lines regardless of the finish or 
construction. These joint lines are more noticeable in 
painted product. Visible joint lines in a painted finish 
are not a defect and will not be considered a reason for 
replacement.

**Note: Product should never be stored or used in a  
non-temperature controlled environment.**

PICK YOUR PAINT: This program allows the choice of a 
paint color from major paint manufacturers. Ordering a 
door sample is required before ordering a PYP project. 
A painted cabinet should never be expected to "match" 
materials painted with a coating from a different paint 
supplier. Differences in paint composition, substrate and 
sheen all affect the final color representation.
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Wood Stain, Paint and Finish Characteristics Acceptance

ACCEPTANCE
I have read and understand the above descriptions of laminate, TSS, and foils and their impact on the cabinetry.  I will 
explain these details to my customer to make sure that they understand the product.

Client Signature Date

Dealer Signature Date
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